
360� EXPERIENCE

Greenwoods
State Bank

DISCOVERY

• About You
• About Us
• 360˚ Process
• Collect Info

QUARTERLY

ANNUALLY

QUARTERLYQUARTERLY

360˚ ANALYSIS

• Identify  
Right  
Product(s)

• Identify Fraud 
Tools

• Identify  
Cash-Flow 
Efficiencies

360˚ REPORT

• Deliver  
Proposal

• Sign  
Agreement

• Set  
Installation 
Date

INSTALLATION

• Product  
Installation

• Train Staff
• Fraud and  

Security  
Tools

The Greenwoods 360° Service 
Guarantee:
• Single Point of Contact – No Hoops 

or Run Around
• Responsive – One Business Day to 

Respond to Service Requests
• Insightful – Fraud Prevention and 

Cash Flow Insight
• Smile – We Will Be On Time and 

Train On-Site with a Smile

Quarterly Best Practices (via Email):
• IT Security and Fraud Trends
• Cash-Flow Management 

Annual Review (On-Site):
• Review & Access Needs
• Right Bank Services Utilized
• New or Additional Bank Services  

to Explore

greenwoods.bank


